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Registering With a Temporary Password

Go to www.crest-management.com and click on
Homeowner Login.

FAQ Closing Documents HOMEOWNER LOGIN BOARD LOGIN COMMUNITY SEARCH
W
‘ & Crest Management Company . . - L . L
Your C. ity Part About Services Communities News Contact
our Lommunity Fartner

Your HOA
Management Solution

Exterior Modification Pay Your Assessment
Request Online
Pool Tag/Access Device Service Reqguest
Resale Certificate Request Proposal
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Registering With a Temporary Password

Enter your email and the temporary password you
received.

Click Submit.

Login

Enter your login information to access your Hom eowhner

account and community website.

Created with you in mind, the Crest Hom

owner Portal allows you to
(

manage your account anytime an _heck your balance and print a

EMAIL . :
staterment, make a one-time payrment or set up recurring payments.
Submit and check the status of an exterior modification request, znd

PASSWORD request pool tags or amenity access devices. You can also notify your

management team of any maintenance items by submitting a service

request.

SL.:JT"[/ Board Member

The Crest Board Portal was designed to streamline the

o

r-demanding job
essto

of the board member. No matter where you are, you h

? . . . . .
Forgot your password: searchable community documents, up to date financial information and
historical reports, and homeowner records and correspondence. Review live

Not registered yet?

inspection reports and action items, submit action items for the

nanagement team, and view contracts and insurance information.
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Registering With a Temporary Password

Your name and address will be prefilled.
Enter your email and phone number.

Enter the password of your choice.
Confirm the password by entering it again.

Register

Addresses Account Information

Bay Colony Parkside Community Association = Rodrigue
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Registering With a Temporary Password

Review the Terms and Conditions and check the box to
acknowledge your acceptance.

Click Register.

Terms and Conditions

i I T those CErme h eir Persar ider e
inforr 2 =d online S privac ECur I ion th
be uss 5 O h =) e | locate e pe | e ricd |
onte lease res iz Pr v B re 5 e e I e l= e ector
- - m — 1 — nr M I
= =2 hal = rE Cor = I rwe (= AU R FHIVA L W L re Fgerme
= our F persol =] C erests = all | e Advertisers are
=T - —~F r — - — _
I[OT ne e 1 [= = 1= =] ==l I ITE

O | agree to the the terms and conditions
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Registering With a Temporary Password

An advisory message will appear stating that as a final
precaution, a verification link will be sent to your email.

Registration is Not Complete
Registration Is not complete. You will be recelving an emall shortly with a verification link, Please click the link to finish the registration process.

If you do not recelve the confirmation link in a few minutes, please check your junk and spam folders. Please add the address Do_MNot_Replyicrest-
.aI'IEgE'ITlEI'I'I'..EIJI'H 10 your safe sender |!F|'._ to avoid any c‘.elays. in receiving our communications.,

Once you receive the verification email, click the link to
confirm your email address.

Subject Welcome to Crest

Tex jsmith

From do_not_rephly@Ecrest-management.com

Received:  Thu Jul 23 2020 11:05:17 GMT-0500 (Central Daylight Tirme)

Thank Vol for Sifrupg up for our website! To I.'i.'\III!||'||."|-:'rl.' VORED Fe@iCiraliogg j'll.l.'J'.-f click the Link to confinm vour el addreszs. Your account will not be active until Y click the Lnk

Eleaze Click to confipn vour emaail address

If you bave any questions please feel free to contact us at 281-579-0761,
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Registering With a Temporary Password

Select the categories for which you want to receive emails.
(Category options will differ by community.)

Enter the password you selected.
Click Complete Registration.

We're almost done Jose Rodriguez!

Please finalize the registration process by selecting your mailout choices and entering your
passwaord

Subscribed Notifications

Bay Colony Parkside Community Association Bay Colony Community Improvement
B Board Meeting Association
O Ernail Spt-ln E:‘-I.'”:&";

Complete Registration
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Registering With a Temporary Password

Welcome to your Homeowner Dashboard!

¢ Back to Home Page $C3 Jose Rodriguez O«

HOMEOWHER L

Homeowner Portal (-I-:.eg'z-t-:—' another -me)

Bay Colony Parkside Community Association

Homeowner Portal User Guide
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Registering Without a Temporary Password

Go to www.crest-management.com and click on
Homeowner Login.

FAQ Closing Documents HOMEOWNER LOGIN BOARD LOGIN COMMUNITY SEARCH
W
‘ & Crest Management Company . . - L . L
Your C. ity Part About Services Communities News Contact
our Lommunity Fartner

Your HOA
Management Solution

Exterior Modification Pay Your Assessment
Request Online
Pool Tag/Access Device Service Reqguest
Resale Certificate Request Proposal
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Registering Without a Temporary Password

Click on Not Registered Yet?

Homeowner

Created with you in mind, the Cres

manage your account anyt

statement, make a one-Lirr ayments

Submit and check th f an exterior modification request, and

request,

Stay signed in?

Submit

Board Member

of the board member you have access to

? ¥
rgo_ty%;w/ searchable community documents, |

Not registered yet?

inancial information and

T

and correspondence. Rey

Ibrmit action itemns for the

n, and view contracts and insurance information.:

Homeowner Portal User Guide

as designed to streamline the ever-demanding joeb
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Registering Without a Temporary Password

Select whether you are a Homeowner or Title Company
Click Continue.

Temporary Password Request Form

Homeowner Portal User Guide
Page
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Registering Without a Temporary Password

Enter your first and last name.
Enter your email.

Search for your address by typing only the humber and street
name. A list of matching options will appear. Select your
address from the list rather than continuing to type.

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

Click on your address to proceed. If your address is not shown,
click Cancel to go back.

Please confirm your address below:

Bay Colony Parkside
Community Association

3001 Atwood Falls Lane

Dickinson TX 77539

Cancel

If you own more than one home, you can continue to search
for the addresses one by one and add them to the registration.

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

Select whether you are an Owner or Tenant.

Select whether you want to receive your temporary password
by email or mail. To receive it by email, you are required to
upload two proof of residency documents including a state-
issued photo ID and an additional document listing your name
and property address (closing document, utility bill, etc.).
You are not required to submit documentation if you select to
receive it by mail.

n

! Bay Colony Parkside Community Association
L]

i 3001 Atwood Falls Lane

Dickinson, T7539 !

___________________________________________________

Homeowner Portal User Guide Page
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Registering Without a Temporary Password
If you chose to receive your password by email, click Choose
File to find and select your documents. Make sure to upload
separate documents to the Upload ID and Upload Address
Document fields.

If you chose to receive your password by mail, the upload fields
will not be present.

Click Submit.

Upload ID Choose File | Photo |D.pdf Upload Address Choose File | Address D..ument.pdf
Document

Proof of residency

please refer 1 r Privacy Policy

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

You will see a confirmation message once your request has
successfully been submitted. You will also receive a
confirmation email. If you do not receive the email, notify
your management team.

Thank you!

i ibrmitted

Your request for access has been received and if your submission has been approved you will receive your termporary
password within 2 business days
thie address Do_MNot_Reply@crest-managerment.com 1o your 5afe sender lst, 1o @void 3 delays i

Subject Your Temporary Password Request has been submitted

To jsmith

From do_not_reply@crest-management.com

Received.  Wed Jul 22 2020 18:54:03 GMT-0500 (Central Daylight Time)

Thank you!

Your request has been submitted
Your request for access has been received and if vour submission has been approved vou will receive vour temporary password within 2 business days.
Please add the address Do_Not_Reply (@crest-management.com 1o your safe sender list, 1o avord any delavs in recerving vour documents

Homeowner Portal User Guide Page
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Registering Without a Temporary Password

Once your request has been processed, you will receive a
temporary password by whichever method you selected.

Subject: Your Homeowner Portal Access Request has been processed
To: jsmith
From do_not_reply@ecrest-management.com

Received: Thu Jul 23 2020 09:41:44 GMT-0500 (Central Daylight Time)

Bay Colony Parkside Community Association

Your Homeowner Portal Access Request has been Approved. Please use the temporary password below to complete the registration process.

Temporary Password: TestPassword7 1

Page

Homeowner Portal User Guide
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Registering Without a Temporary Password

Go to www.crest-management.com and click on Homeowner
Logino FAQ Closing Documents

HOMEOWNER LOGIN BOARD LOGIN COMMUNI SEARCH
£
‘ Crest Management Company . . - ¢ N
i About Services Communities News T
Your Community Partner i .

Your HOA
Management Solution

Exterior Modification Pay Your Assessment
Request Online
Pool Tag/Access Device Service Request
Resale Certificate Request Proposal

Enter your email.

Enter the temporary
password you
received. ‘

Click Submit. _— |

Homeowner Portal User Guide
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Registering Without a Temporary Password

Your name and address will be prefilled.
Enter your phone number.

Enter the password of your choice.
Confirm the password by entering it again.

Register

Addresses

Account Information
Bay Colony Parkside Community Association
AT F BWO3
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Registering Without a Temporary Password

Review the Terms and Conditions and check the box to
acknowledge your acceptance.

Click Register.

Terms and Conditions

| agree to the the terms and conditions

Homeowner Portal User Guide Page 21




Registering Without a Temporary Password

An advisory message will appear stating that as a final
precaution, a verification link will be sent to your email.

Registration is Not Complete
Registration Is not complete. You will be recelving an emall shortly with a verification link, Please click the link to finish the registration process.

If you do not recelve the confirmation link in a few minutes, please check your junk and spam folders. Please add the address Do_MNot_Replyicrest-
.aI'IEgE'ITlEI'I'I'..EIJI'H 10 your safe sender |!F|'._ to avoid any c‘.elays. in receiving our communications.,

Once you receive the verification email, click the link to
confirm your email address.

Subject Welcome to Crest

Tex jsmith

From do_not_rephly@Ecrest-management.com

Received:  Thu Jul 23 2020 11:05:17 GMT-0500 (Central Daylight Tirme)

Thank Vol for Sifrupg up for our website! To I.'i.'\III!||'||."|-:'rl.' VORED Fe@iCiraliogg j'll.l.'J'.-f click the Link to confinm vour el addreszs. Your account will not be active until Y click the Lnk

Eleaze Click to confipn vour emaail address

If you bave any questions please feel free to contact us at 281-579-0761,

Homeowner Portal User Guide
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Registering Without a Temporary Password

Select the categories for which you want to receive emails.
Enter the password you selected.
Click Complete Registration.

We're almost done Jane Smith!

Please finalize the registration process by selecting your mailout choices and entering your
password

Subscribed Notifications

Bay Colony Parkside Cornmunity Association Bay Colony Community Improvement
T Association

[

Complete Registration

Homeowner Portal User Guide
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Registering Without a Temporary Password

Welcome to your Homeowner Dashboard!

Jane Smith Q
HOMELOWWsER r‘_“l
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Register Another Home

If you are a homeowner or investor that owns more than one
home in Crest-managed communities, you may add all homes
to the same registration.

Log in to your account and from your dashboard, click
Register Another Home.

Jane Smith
r ]

HDME WL

Homeowner Portal User Guide
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Register Another Home

Click the Temporary Password Request Form link.

Register Another Property /

he Temporary Password Request Form
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Register Another Home

Your name and email will be prefilled.

Search for your address by typing only the number and street
name. A list of matching options will appear. Select your
address from the list rather than continuing to type.

Click Search Address.
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Register Another Home

Click on your address to proceed. If your address is hot shown,
click Cancel to go back.

Please confirm your address below

Bay Colony Parkside
Community Association

3005 Atwood Falls Lane

Dickinson TX 77539

Cancel

The address will now appear below. The search bar will remain
open, and you can continue to add additional properties you

own until complete.
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Register Another Home

For each address, select whether you are the Owner or Tenant.

For each address, select whether you want to receive the
temporary password by email or mail.

If you chose email, upload the verification documents.
Click Submit.

, Bay Colony Parkside Community Association

i 3005 Atwood Falls Lane

‘ Dickinson,
L ]

215 Carey Ridge Court Registration

y Association of Green Trails Phase || Homeowners
1 Association

y 215 Carey Ridge Court

]
+ Houston,
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Register Another Home

You will see a confirmation message once your request has
successfully been submitted. You will also receive a
confirmation email.

Temporary Password Request Form

Thank you!

Your request has been submitted.

Your request for access has been received and if your submission has been approved you will receive your temporary
password within 2 business days
dd the address Do_Not_Reply@crest-management.com 1o

Subject: Your Temporary Password Request has been submitted
To: jsmiths

From: do_not_reply@crest-management.com

Received:  Thu Jul 23 2020 21:07:40 GMT-0500 (Central Daylight Time)

Thank vou!

Yotir request has been submitted
Your request Inr :un\ss has hwn received and if your submission has been appro wed you will receive your N-mpuran pasmord within 2 business days.
Please add the s Do_Not_Reply @ crest-management.com o vour 5a nder list, to avoid any (.LJd}.:.m receiving yoiur documents.

Homeowner Portal User Guide
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Register Another Home

Once your request has been processed, you will receive a
temporary password by whichever method you selected.

Subject Your Homeowner Portal Access Request has been processed
To jsmiths

From do_not_reply@crest-management.com

Receved  Thu Jul 23 2020 21:13:07 GMT-0500 (Central Daylight Time)

Association of Green Trails Phase 11 Homeowners Association - 215 Carey Ridge Court

Your Homeowner Portal Access Request has been Approved Pleass use the temporary password below to complets the registration process

[empornry Password: PasswordTestS 7

Bay Colony Parkside Community Association - 3005 Atwood Falls Lane

Your Homeowner Portal Access Request has been Demied for the followang reason(s): The mformation submutted does not match our ownership records. Please submit proof of onnership

After receiving the temporary password by email or mail, go to
www.crest-managementcom and log in to your account.
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Register Another Home

From your dashboard, click on Register Another Home.

Jane Smith L
MOl Owwi S L

Homeowner Portal \.(J, N

Homeowner Portal User Guide
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Register Another Home

Enter the temporary password you received by email or mail.
Click Submit.

Register Another Property

Tempaorary Password Request Form

You will be taken e e
back to your

dashboard where
you will see each
registered home.
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Register Another Home

Click on an address to expand the dashboard for that home.

Jane Smith o
| T

Bay Colony Parkside Community Association

atin of CGreen Trails Phase || Homeowners ASSoriaton

Homeowner Portal User Guide
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Community Page

Go To Community Page gives access to community specific
information and document libraries.

Bay Colony Parkside Commu Association

234 Dale Ridge Lane ({IC

— | 2 2

Co To Manage Exterior ervice Req t Pool / Access Al 1 tatement
Community Page Authorized Users Modification Form Request Form
Request Form

Assessment Exterior Modification Request Open Violations

Current Balance

Homeowner Portal User Guide
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Community Page

Find contact information for your Crest Management Team.

Bay Colony Parkside Commmunity
Association

*:—-l Pay Your Assessment | Exterior Modification
Ry > f | Online 0 Request

Request a2 Pool ' Reqguest for Service or
Tag/Access Device il Maintenance

Management Team

Community Manager Community Accountant
Khanh
2B1-945-465]

HeatherM@Crest-Management.com Khanh@Crest-Management.com

Assistant Manager
Kay
281-945-4642

Kay@Crest-Management.com
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Community Page

Use the links at the top or scroll down to access the accordions.
*Categories may differ based on your community’s specifications.

Management Meetings Governing Financial Community Community Community
Team and Forms Documents Records Services Calendar News

Riata Ranch Homeowners

Association
Pay Your Assessment | Exterior Modification
Online | | Request
Request a Pool [ Request for Service or

| Tag/Access Device Maintenance

Management Team

Community Manager Community Accountant
DebbieS Cheryl

281-945-4673 281-945-4652
DebbieS@Crest-Management.com Cheryl@Crest-Management.com

Assistant Manager
Deanne
281-945-4631

deanne@crest-management.com

Meetings and Forms

Governing Documents

Financial Records

Services to Association
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Community Page \

»  Meetings and Forms gives access to upcoming Meeting Agendas
and Public Forms. Some communities have access to current and
historical Meeting Minutes. Click the category name or + to
expand the list.

Agenda

Public Forms

Meeting Minutes

Homeowner Portal User Guide



Community Page

» Governing Documents includes all rules and regulations
governing the association.

Architectural Cuidelines

Articles of Incorporation

Bylaws

Deed

Management Certificate

Plat Map

Policy/Resolution

+ |+ |+ |+ |+ |+ |+ |+

Section Restrictions

Homeowner Portal User Guide




Community Page \

» Financial Records are not provided to all communities. Where
available, it includes Monthly Financials (including historical
data), most recent Audit, current year Budget, and most recent
Reserve Study.

Monthly Financials

Audits

Budget

Reserve Study

Homeowner Portal User Guide



Community Page

Community Services to Association contains assessment

information along with contact information for utility companies,

community contractors, and city and county offices.

COMMUNITY SITE
@ Lake Forest of
Kelliwood Homeowners

Association

Visit Website

SiEnviré  Utility District
Nottingham Country
MUD
832-490-1600

Visit Website

Homeowner Portal User Guide

ASSESSMENTS FOR 2021

See Details

Please select a Category...
US Postal Service
800-275-8777

Local Post Office 20180
FARK ROW DR KATY, TX
T7449-9998 (281) 647-0673

Visit Website

Trash
Best Trash
281-313-2378

Trash days Monday &

Thursday. Recycling on
Monday. Heavy Trash
Monday & Thursday. Paid
through assessments.

Visit Website
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Community Page

The Community Calendar, when included, shows Meetings and
Community Events indicated in green. Click the dot for more
information.

Aprll today < >
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Community Page

News and Announcements brings articles, reminders, and
information directly to you from your Board of Directors. This
section may not appear on all community pages.

News/Announcement Published Date
REMINDER: Pick Up Dog Waste 12/2/2020 50706 PM
Current Board of Directors 12/15/2020 43171 PM
Dealing with Freeze Damage on Plants /42021 63359 BPM
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Community Page

Click Homeowner Portal to return to the Homeowner Dashboard.

m HOMEOWNER PORTAL

Management Meetings Governing Financial Community Community Community
Team and Forms Documents Records Services Calendar News
tate emerge eclarations, Crest Managem ent will b & closed to walk-in traffic at our Park R ffice and all onsite offices All homeo
lone by appointment. Please call 281-579-07 Wfol@crest-management.com to make an appointment. Thank ur understand

Riata Ranch Homeowners Association

Pay Your Assessment Exterior Modification
Online Request
Reguest a Pool Reqguest for Service or
Tag/Access Device IMaintenance
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Manage Authorized Users

From your dashboard, click on Manage Authorized Users.

» If you own multiple homes, click on the home you want to work with to
expand the dashboard.

arkside Community Association

Falls Lane

; T / == =[x
\:) I == @l S
— AR .
e G % == ==
Go To Manage Exterior Service Reguest Pool / Access FAQ View Statement
Community Page Authorized Users Modification Form Request Form

Reqguest Form

Assessment Exterior Modification Request Open Violations
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Manage Authorized Users

Select Add Authorized User to add a family member,
contractor, or tenant. You can customize what type of access
each authorized user is given.

Manage Authorized Users

Bay Colony Parkside Community Association

5003 Atwood Falls Lane (108BVO302007)

(-I' Add Authorized User) (-I- Add Property Ma nager)
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Manage Authorized Users

Enter the Email, Name and Phone Number of the authorized user.
Click Add User.

Manage Authorized Users

Email Name Phone

Access

('I' Add Authorized User) (-I- Add Property Manager)
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Manage Authorized Users

If you have more than one home registered,
you will be asked if you want to grant the
authorized user access to other homes as well.

Click Edit User.

Select what the authorized user is permitted
to access.

Click Save User.

Add Authorized User

Name: Jonie Smith

Email: saltsoul@mailinator.com
Phone: 281-281-2811
Access:
Would you like to update or add this user to other
properties you manage? They will be g
ghts specified above, as applicable
O 215 Carey Ridge Cou

Cance

Manage Authorized Users

Association of Green Trails Phase || Homeowners Association

1311 Hathorn Way Drive (137P0604004)

Email Name Phone
saltysoul@mailinator.com Jonie Smith 281-281-2811
Access

(-I' Add Authorized User) <+ Add Property Manager)

# Edit User

X Delete User

P Deset
Password

Homeowner Portal User Guide
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Manage Authorized Users

The authorized user will receive an email containing their
log in information.

Subject: Welcome to Crest

To: saltysoul

From: do_not_reply@crest-management.com

Received:  Fri Jul 24 2020 00:00:02 GMT-0500 (Central Daylight Time)

Welcome to Crest! You have been added as an authorized user for address: 1311 Hathorn Way Drive.

Your user 1d 1s: saltysoul @mailinator.com and your password 1s: PasswordPassword24. You may log in at the Crest Portal (hitps://www.crest-management.com).

Homeowner Portal User Guide
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Manage Authorized Users

Edit an authorized user by clicking Edit User. You can update
the name, phone number, and what they are permitted to

aCCess.

» The email address cannot be updated. If the authorized user’s email has
change, you must delete the user and add them as a new authorized user.

Click Save User.

Manage Authorized Users

Bay Colony Parkside Commmunity Association

Email Narme Phone )
# Edit User
saltsoul@maillinator.com Jonie Smith 281-281-28T11
X Delete User
Access
: t Access Device P Deset
Password

(+ Add Authorized User) (+ Add Property Manager)

een Trails Phase Il Homeowners Association

t (137P1401019)

Homeowner Portal User Guide
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Manage Authorized Users

To delete an authorized user, click Delete User.

Manage Authorized Users

Bay Colony Parkside Community Association

5003 Arwood Falls Lan

(-l' Add Authorized Uaer) (+ Add Property I\,’Ianager>

Email Name
saltsoul@mailinator.com Jonie Smit
Access

Association of Green Trails Phase || Homeowners Association

Phone
= # Edit User

® Delete User

P Reset
Password

281-281-2811

Click Revoke Access.

Homeowner Portal User Guide

Remove Authorized User X

Name: Jonie Smith

Email: saltsoul@mailinatorcom

Phone: 2
Access: S ss Device, View Open
Violations

Cancel
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Manage Authorized Users

Click Back to Homeowner Portal to return to the Homeowner
Dashboard.

o]

< Back to Homeowner Portal 1 O Jose Rodriguez A"

HOMEOWNER

Manage Authorized Users

Bay Colony Parkside Community Association

234 Dale Ridge Lane (I

Email Name Phone

.
[
1]

<+ Add Authorized User) <+ Add Property Ma nager)
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Manage Authorized Users - Property Managers

From your dashboard, click on Manage Authorized Users.

» If you own multiple homes, click on the home you want to work
with to expand the dashboard.

arkside Community Association

Falls Lane

e = g b
2 B @l S
— AR .
ol Gl i % = ===
Go To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Modification Form Request Form

Reqguest Form

Assessment Exterior Modification Request Open Violations

$0.00

108BV0302007
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Manage Authorized Users - Property Managers

Select Add Property Manager if you have hired a property
manager to act on your behalf. Property managers are
granted full access to the account and can also manage
authorized users.

Manage Authorized Users

Bay Colony Parkside Commun ociation

Falls Lane

(-I- Add Authorized User) (-I- Add Property Manager)
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Manage Authorized Users - Property Managers

Enter the Email, Name and Phone Number of the property
managetr.

Click Add User.

Manage Authorized Users

hase Il Homeowners Association

Email Name Phone

lanagers hawve equivalent access to homeowners and can manage authorized

('I' Add Authorized User) (-I- Add Property Manager)

Add Property Manager X

If you have more than one

home registered, you will be | i oo o
asked if you want to grant T
the property manager access

to other homes as well.
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Manage Authorized Users - Property Managers

The property manager will receive an email containing
their log in information.

Subject: Welcome to Crest

To: alpm

From: do_not_reply@crest-management.com

Received:  Fri Jul 24 2020 00:16:03 GMT-0500 (Central Daylight Time)

Welcome to Crest! You have been added as a property manager for address: 1311 Hathorn Wav Drive.

Your user id 1s: alpm(@mailinator.com and vour password 1s: PasswordTest40. You may log in at the Crest Portal (https:/www.crest-management.com).
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Manage Authorized Users - Property Managers

Click Edit User to edit a property manager’s hame or
phone number.

» The email address cannot be updated. If the property manager’s
email has change, you must delete them and add them as a new

property manager.
Click Save User.

Manage Authorized Users

Association of Green Trails Phase || Homeowners Association

1311 Hathorn Way Drive {137P0604004)

Email Name Phone

# Edit User
alpm@mailinatorcom Al Prop Mgmt 832-832-8322
X Delete User
Access

lanagers have equivalent access to

(-I' Add Authorized User) (-I- Add Property Manager)

Homeowner Portal User Guide Page 57




Manage Authorized Users - Property Managers

Click Back to Homeowner Portal to return to the Homeowner
Dashboard.

< Back to Homeowner Portal 1 O Jose Rodriguez

HOMEOWNER

Manage Authorized Users

Bay Colony Parkside Community Association

234 Dale Ridge Lane (I

Email Name Phone

.
[
1]

<+ Add Authorized User) <+ Add Property Ma nager)
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Exterior Modification Request Form

Exterior Modification Request Form is the application for
approval of architectural changes to your home.

Bay Colony Parkside Community Association

- Rl g | &

Go To

Manage Exterior

Community Page Authorized Users Mod

Pool [ Access FAQ
Modification Form

A View Statement
Reqguest Form

Request Form

Assessment Exterior Modification Request Open Violations

Current Balance

$0.00

-
—~1 e
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Exterior Modification Request Form

Your contact information will be prefilled. Confirm it is correct
and click Review Governing Documents (Next). *If you rent,
change the selection and additional fields will populate.
Complete those fields before clicking Review Governing
Documents (Next).

3 - Applicant Information

23802 Songlark Valley Place

Tara

Select Address Review
- Coverning
{ Back |
Documents

| Rl )
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Exterior Modification Request Form

After reviewing the documents, read the acceptance statement
and check the box to confirm you agree to abide by the

governing documents of the community. Click Select Application
Type (Next).

4 - Governing Documents
Elyson Residential Association, Inc Governing Documents
Community Manual Click Here
Master Covenant Click Here
Development Area Declaration Click Here

Eirst Amendment to Develonment Area Declaration Click Here

*Note - The Coverning Documents can also be found on the Crest website, under your community.

| have read and agree to abide by the Architectural Guidelines and/or the conditions,
covenants, and restrictions of Elyson Residential Association, Inc.

Modify Contact
Info

Select

Application Type
q

( Next)
( Back)
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Exterior Modification Request Form

Select the modification type for your project and click

Application Details (Next).

If you are applying for more than one modification, separate

applications are required.

Homeowner Portal User Guide

5 - Select Application Type \

ate form for
rement of feet and

uesting approval for multip
n completing the form plez

Arbor

Basketball Goal — Portable

Deck

Exterior Paint

Flag

Front Door Replacement

Garage Door Replacement

Gazebo

Hot Tub

Landscaping/Trees

Other

Patio

Patio Extension

Pergola

Pool

Room Addition

Shutters

Sprinkler System

Storage Shed/Building - Prefabricated

Trampaline

Yard art — statue, fountain, bird bath, patio
furniture, decorative pots, decorative rocks,
afc.

O

Governing
Documents

4
(Back)

Basketball Goal — Permanent
Concrete Walkway

Driveway Extension

Fence Change

French Drains

Front Door Stain

Carage Door Staining/Painting
Cutters

Landscape Lights

New Home Construction
Qutdoor Kitchen

Patio Cover

Paved Walkway

Play Structure

Roof

Satellite Dish

Solar Screens

Storage Shed/Building
Storm Door

Window Replacement

Application

Details

(Next)
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Exterior Modification Request Form

All fields are required, including attachments.
Enter all information and select Review Application (Next).

6 - Storage Shed/Building

Project Details

*Proposed Start Date *Proposed End Date
07/26/2019 07/31/2019
*Current Progress *Who will be doing the work on the
Proposed Modification v IMAPIOVErmERt
Myself v

Application Details

“Length:

10

“Width:

10

*Height at highest peak:

1

10

Comment
*- The maximum number of characters allowed Is 244.

Required Attachments

*Note - Only one file may be uploaded per input box for required attachment|

the n

one file is uploaded per input box, the original file will be overwritten by
have additional files to provide, use the other a hments input box.

Also, Please do not use any special characters in the file name (such as comn

any of the following: 2! @, # $, %, 4, & | ¥).
For best results, load files as a PDF.
1. Indlicate location on copy of lot _Cha_nge RG_VIeva
survey to include labeling distance Remove Attac SRS Application
4
{ Next)

from modification to each fence.
(Back)
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Exterior Modification Request Form

Review your application to ensure all information is correct and
that the required attachments are provided.

If changes are needed, select Modify Application (Back).
If everything is correct, select Acknowledgment (Next).

7 - Review Application

Contact Information

Person doing work

Project details

Start Date 07/26/2019 Other Attachments: File Name

Length: 10
Width: 10

Height at highest peak: 10
Attachments
Requirement File Name
Other Attachments: File Name Madify Acknowledgment

Application ( Next)
4

( Back )
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Exterior Modification Request Form

Review the Terms and Conditions and check the two
acknowledgment boxes to confirm you have fully read and

agree.
Select Submit Application (Next).

8 - Acknowledgment

Your request is not complete until you check the boxes below, and
select the “Submit” button.
Please only click the "Submit Application" button once.

23802 Songlark Valley Place

Elyson Residential Association, Inc Terms & Conditions

| hearby acknowledge the following:

1. That | am the property owner of the above address and | am reprasenting myself in true and
accurate manner.

2. That 1 have included all required documents mandatory by my Association for my chosen
maodification type.

3. That | understand the review process will not commence until all required documents and
deposits (if applicable) have been received.

4. That my application is not deemed approved until | receive official written approval notice

from Crest Management on behalf of my Association.

Homeowner Portal User Guide

Crest Management Terms & Conditions

certify that | am the owner of the property or an authorized user with permission from the owner. | declare that all information

provided in this application is true and correct. | understand that my modification request is not complete, until all required

documentation is received.

rd

I have fully read and agree to the terms and conditions provided by Crest

Management.

Review
Application

4
{Back )

Submit
Application

{ Next )
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Exterior Modification Request Form

You will see a confirmation message once your application has
been submitted.

You will also receive a confirmation email. If you do not receive
the email, please contact your Crest Management team.

9 - Confirmation

Thank you, your request has
been submitted.

Thank you for submitting an Extericr Modification Reguest. Your applicaticn is currently being

eviewed by your management team. Your application is considered pending and not

complete until your management team verifies all required information and attachments have

lbeen received. Your team will contact you if any additicnal information or documentation is

needed. You will receive an email indicating when the application is deemed complete and has
been forwarded to the Committee for review.

For your records, please print this page containing your completed form.

ou will receive a confirmation e-mail in the next few minutes. If you do not receive this e-mail
please contact Crest Management at (281) 579-0761
Please add the address Do_Not_Reply@crest-management.com to your safe sender list, to
avoid any delays in receiving your documents.

Homeowner Portal User Guide Page 66




Exterior Modification Request Form

Click Back to Homeowner Portal to return to your Homeowner
Dashboard.

o]

< Back to Homeowner Portal gLy Jose Rodriguez A"
P HOMEOWMER

9 - Confirmation

Thank you, your request has
been submitted.

Homeowner Portal User Guide Page 67



Service Request Form

Submit a Service Request to notify the Crest Management Team
of maintenance issues, deed restriction violations, change of
address, or anything else.

Bay Colony Parkside Community Association

234 Dale Ridge Lane (108BV0402027)

@ )

Co To Manage Exterior Service Request Fool [ Access FAQ Wiew Statement
Community Page Authorized Users Modification Form Request Form
Request Form

Assessment Exterior Modification Request Open Viclations
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Service Request Form

The Property Information and Requester Information will be
prefilled.

Service Request

Property Information

Please select your Bay Colony Parkside Community Association v

Requester Information

- “ Last :
Jose Rodriguez
e Name
joro@mailinator.com e 281-281-2811
" Requestor's Address:

234 Dale Ridge Lane
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Service Request Form

Select the type of request, enter the closest address, if
applicable, provide details, and upload a photo, if desired.

Click Submit.

Additional Information

* Please choose the type of Choose... v
request you are submitting

lease list the address close the needed maintenenace )
epa
ease provide formation about the regue

Additional information

ou have a photo, you may upload it here. File uploads cannot exceed 2 GB

| Choose Files |No file chosen

Homeowner Portal User Guide Page 70




Service Request Form

Verify the information is correct and click Submit. If changes are
necessary, click Make Corrections to go back.

Service Request

Please Review the information below:

Contact Information

Jose Rodriguez
joro@mailinator.com
234 Dale Ridge Lane

Request Information

Near Address: Miramar exit gate

Service Type: Gates

Additional Information:

The exit gate is stuck open as of 8220 p.m. on 4/1/2021.

Attached Photos

Make Corrections
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Service Request Form

A confirmation message will appear letting you know your
submission was successful. You will also receive a confirmation

email.

Thank you!

Your request has been submitted for review. An Associate from Crest Management w

i1

contact you, if your application is incomplete

For your records, please print this page containing your completed form

Please Review the information below:

Contact Information

™

Jose Rodriguez
Joro@mailinator.com

23; ::5 = :\: .:].ge Lana

Request Information

Mear Address: Miramar exit gate
service Type: Gates

Additional Information

he exit gate is stuck open as of 820 p.m. on 4/1/2021.

Attached Photos
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Service Request Form

Click Homeowner Portal to return to your Homeowner
Dashboard.

FAQ Closing Documents HOMEOWNER PORTAL COMMUNITY SEARCH

[y

Crest Management Compan ) ..
Q = pany About Services Communities News

e : Contact
Your Community Partner

Thank you!

Your request has been submitted for review. An Associate from Crest Management will
contact you, if your application is incomplete.
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Pool/Access Request Form

Use the pool/access request form to obtain amenity access.

*If your community does not have amenities or handles access

in another manner, you will be notified once you click on this.

Co To Manage

Community Page Authorized Users

Assessment

urrent Balance

$0.0

t Number

Ity Association

Exterior Service Request

Pool [ Access
Form

Request Form

Modification
Request Form

Exterior Modification Request

Open Violations

I
o

View Statement

Homeowner Portal User Guide
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Pool/Access Request Form

Begin typing the numerical portion of your address. A list of
matching options will appear. If you do not see your address,
begin typing the street name. The list will continue to reduce as
you type. Once you see your address, click on it.

Click Find Address

Type your address:

234 d|

234 Carey Ridge Court
234 Rolling Brook Drive
234 Harbor Bend Lane
3234 Meadow Bay Drive
234 Dale Ridge Lane
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Pool/Access Request Form \

Click on your address to select it.

2 - Select your address

Select your address

234 Dale Ridge Lane -
Bay Colony Parkside
Community
Association
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Pool/Access Request Form

Complete all fields and click Select Device (Next). If rent is
selected, additional fields will populate. Complete those fields
before clicking Select Device (Next).

3 - Contact Info

Enter First Name

Enter Phone Number Enter Emai

Do you own or rent the property?
®Own
ORent

Select

Select Device

Address

{ Back}

[ Mext)
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Pool/Access Request Form

Check the box for the device you are requesting and click Device
Info (Next).

4 - Select Device

What are you requesting?

Device
4 Modify Info
Contact Info [ Next)

{ Back}
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Pool/Access Request Form

Review the Community Pool Tag Rules to determine how many tags
you should request.

Select whether you are requesting New Tags or Replacement
Tags.

Select the number of

tags you are requesting. Community Pool Tag Rules:

Complete all emergency ||| o
contact fields.

m

Tag Request Type
@""' anr Tam Deor e

[y | =T === = —1 =t

ov]

Emergency Contact Information
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\

Select either Mail Device or Pick Up In Office. There is a $20.00
charge to pick up in office.

Click the blue button in the lower right to move to the next step.
The wording on this button will vary per community based on
whether there is a waiver, an associated charge, etc.

Pool/Access Request Form

* Please choose one of the following

@Mail Device Pick Up in Office

Select
Devices

{ Back )

Homeowner Portal User Guide




Pool/Access Request Form

If your community has a waiver, review the waiver and terms and
conditions. Check the box to confirm you agree and click Verify

Information (Next).

N CONSIDERATION FOR ADMITTING ME AND MY
DEPENDENTS, RELATIVES, OR OTHER GUESTS INTO THE
ASSOCIATION'S COMMUNITY POOL, | HEREBY RELEASE AND
NDEMNIFY THE ASSOCIATION, THE ASSOCIATION'S POC
CONTRACTOR, AND CREST MANAGEMENT CO, FROM ANY
LIABILITY FOR ANY CLAIM ASSERTED BY OR THROUGH ME OR
ANY OF MY DEPENDANTS EVEN IN THOSE INSTANCES IN
WHICH SUCH CLAIM ARISES IN WHOLE OR IN PART FROM
THE NEGLIGENCE OF THE ASSOCIATION, THE ASSOCIATION'S
POOL CONTRACTOR AND CREST MANAGEM

*#®| have fully read and agree to the rules and terms

1  Update

Device Info

(Back]
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Pool/Access Request Form

If payment is required, complete all fields and click Verify
Information (Next).

7 - Choose Payment Method

P Payeo

B v (2 V/ orten

T hyrv—

A%

Select Card Type: |Mastercard ¥
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Pool/Access Request Form

Review all information for accuracy and click Submit. If
corrections are needed, click Device Information (Back) and go
back as many pages as needed to make corrections.

8 - Confirm Device Info

‘--"-“uu r request e not com -"‘-IQ‘[Q tintil veo :_'_‘Q.iﬂ"“[ the "Submit” 'i:-\l_ tton
Tk cUucol 1o Tl LU Ilcls Wi YUl seicu LTI DUl L PLVIRRY,

1
ar=1la\T.Y;
(N Ll LD VAT

Contact Information

Jose Rodriguez

234 Dale Ridge Lane
Dickinson TX 7753
[281-281-281
joro@mailinatorco

Pool Tag Request Information

licant Name: Jose Rodriguez

elationship: Resident Owner / Renter
~licant Age: 32

Emergency Contact Info

Aartha Raodriguez
[M13-713-7133
Total: O

Information

(Back]
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Pool/Access Request Form

A confirmation message will appear letting you know your
submission was successful. You will also receive a confirmation
email.

9 - Submission Confirmation

Thank you your request has been submitte

An Associate from Crest Manageme Il contact you if your application is incomplete.

For your records, please print this page containing your completed form

You will receive a confirmation e-mail in the next few minutes. If you do not receive this e-mail
please contact Crest Management at (281) 579-0761
Please add the address Do_Not_ Féeply @crest-management.com to your safe sender list, to

avoid any delays in receiving your documents

LW L
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Pool/Access Request Form

Click Homeowner Portal to return to your Homeowner Dashboard.

HOMEOWNER PORTAL COMMUNITY SEARCH

Contact

FAQ Closing Documents
Communities News

Services

About

[y
‘ Crest Management Company
Your Community Partmer
c and Federal and State emergency declarations, Crest Management will be closed to walk-in traffic at our Park Row office and all onsite offices
tuations that require an office visit may be done by appointment. Please call 281-579-076&1 or email info@crest-management.com to make an ap

Page 85
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FAQ

Check out the Frequently Asked Questions for answers on tons of
topics.

Bay Colony Parkside Community Association

234 Dale Ridge Lane (108EVO

- ® o B | @ 5

GCo To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Modification Form Reguest Form
Request Form
Assessment Exterior Modification Request Open Violations

Current Balance
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FAQ

Click the category name or + to expand the list of questions.

FAQs

Your Questions Answered!

Here is a list of commonly asked questions to help you! Just

click on one of the guestions below to see the answer.

Homeaowners Association Basics

Crest Management

Board of Directors ==

Accounting/Assessments ==

Exterior Modification Reguests ==

Deed Restrictions -

Board Meetings +

Website/Homeowner Portal +
General Information ==
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FAQ

Click Homeowner Portal to return to your Homeowner Dashboard.

- HOMEOWNER PORTAL

Management Meetings Governing Financial Community Community Community
Team and Forms Documents Records Services Calendar News
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View Statement

Click View Statement to download your current statement. Locate
the download to open it.
*Payments can take a few days to post and could still be pending and not

reflected if made within the past few days. If your account is at the attorney,
you will not be ale to download a statement.

Bay Colony Parkside Comm

234 Dale Ridge Lane {

— l'

Co To Manage Ev\ erior :>|=C| Iest Pool [/ Access Fag View Statement
Community Page Authorized Users Modification Form Request Form
Request Form

Assessment Exterior Modification Request Open Violations

rent Balanc

$© OQ

Number

|_l-.!

V0402027

P
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Assessment/Pay Now

The Assessment section shows your current balance and account
number. Click Pay Now to make a payment.

Bay Colony Parkside Community Association

® Ky

vice Request Pool [ Access FAQ Wiew Statement

HHHHHH!
LIO]

— B

Co To Manage Exterior Se
Community Page Authorized Users Modification Form Regquest Form
Reguest Form

Assessment Exterior Modification Request Open Viclations

urrent Balance

$0.00

ount Number
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Assessment/Pay Now

A pop-up box will appear advising you are leaving the Crest
Management website and going to the bank’s website. Click Ok.

crestmgt-kentico-dev.azurewebsites.net says

Please be advised you are leaving Crest Management's website and will
be redirected to the bank, CIT's website. Be sure you have your
Management ID, Association 1D and Account number before
proceeding (all of these can be found on your statement). Click Ok if

you would like to continue to make your payment or click Cancel to

stay on Crest Management's website.
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Assessment/Pay Now

On the bank’s website, the Terms and Conditions will appear first.
Review and click Yes to continue.

Agree to Terms and Conditions

C-PropertyPay Online and Mobile Payment Terms and
Conditions of Service

This Agreement ("Agreement”) contains the terms and
conditions of use of CIT Bank, a division of First-Citizens
Bank & Trust Company's Community Association Banking
online and mobile payment service, which enables you to
make a payment via a digital platform, whether through a
website from a desktop computer or laptop, or a mobile
device ("Payment Service"). This applies to your consent
and election to make association dues payments,

ssments and otherwise transact busines

Community Association Banking's Payment Service,
including C-PropertyPay. This is an Agreement between
you and CIT Bank, a division of First-Citizens Bank & Trust
Company’s Community Association Banking division
(hereinafter referred to as “CIT Bank, a d on of
Bank & Trust Company.”). You consent to be bound
by the following terms and conditions and acknowledge
receipt and understanding of these terms and conditions as

a requirement of use of the Payment Service.

=

Citize

The words "we," "us," and "our" refer to CIT Bank, a division
of First-Citizens Bank and Trust Company. and its -

No Yes
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Assessment/Pay Now

Enter your first and last name. All other information will already be
filled in according to your Crest profile.

Select Pay by eCheck ($1.95 fee) or Pay by Card (2.95% fee) to
continue. *These options only appear once all required fields have
been completed.

Property Pay is now part of CIT

Pay Now - Confirm Property Sign Up

First Name * Last Name ~*

Email Address *

joro@mailinator.com

Phone Number *

Vo (281) 281-2811

‘ Pay by eCheck Pay by Card \
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Assessment/Pay Now

Confirm your address is listed correctly and click OK to proceed.

Confirm Property IDs

This is the address associated with the Property IDs entered.

Address Line 1: 234 DALE RIDGE LANE
City: DICKINSON

State: TX

Postal Code: 77539

Please select OK, to accept the address or cancel to re-enter

the Property IDs.

For questions regarding the address found, please contact

your management company.

Contact CREST CAPITAL MANAGEMENT COMPANY

Cancel OK
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Assessment/Pay Now

Enter your eCheck or Card details and type your payment amount.
The convenience fee will be calculated.

Check the box to agree to the payment and click Next. *Next will
only appear once all required fields have been completed.

Payment Details

Payment Amount * Payment Date *

685.00 04/09/2021

Payment Summary

Payment Amount 5685.00

Convenience Fee $1.95

Total Amount 8686.95

Back Next
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Assessment/Pay Now

Review the payment details and click Submit Payment to proceed
or Edit to make changes.

Review and Submit Payment

You are authorizing a payment to be made on 04/09/2021 from your bank account ending in

0918 for the amount of

$686.95

Edit

Property Address
234 DALE RIDGE LANE
DICKINSOM, TX 77539

Edit

Cancel Submit Payment

A confirmation email will be sent to ermail address joro@mailinator.com.
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Assessment/Pay Now

When the transaction is complete, a confirmation message will
appear. You will also receive an email.

Close the window to return to your Homeowner Dashboard.

Payment Confirmation

Thank you
Your payment for 5686.95 was processed.

A confirmation has been sent to joro@mailinator.com.
You may also print this confirmation for your records.

9

Confirmation #200531568

Print OK

yments are processed Monday through Friday, excluding helidays. Payments submitted on weekends

ar NoONQoYs may De de aye d.

Cancel Payment
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Exterior Modification Request History

The Exterior Modification Request (EMR) section shows all
approved, denied, and pending EMRs for your property. This is
snapshot data, it is not clickable.

Bay Colony Parks

234 Dale Ridge La

10

— ¥ @) 5

CoTo Manage Exterior Service Request Pool [/ Access FAQ View Statement

IHHHHHHY

Community Page Authorized Users Modification Form Request Form

Assessment Exterior Modification Request Open Violations
Current Balance _
F e Change Q272272019 Do not park on the [awr 4
Account Number
08BV0402027
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Open Violations

The Open Violations section will show deed restriction violations
currently noted on the property. This does not depict historical

data and is not clickable.

Bay Colony Parkside Community Association

234 Dale Ridge Lane |

%'

Co To Manage E\ erior
Community Page Authorized Users Modificatio

Request For

Assessment

t Balance

Numbe

V0402027

"-'l__!

@]

Homeowner Portal User Guide

Service Request
n Form
m

Exterior Modification Request

View Statement

Open Viclations

ark on the lawn  04/09/202]
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User Settings

Click the person icon by your name then select User Settings.

¢ Back to Home Page Cs Jose Rodriguez

HOMEOWMNER

User Settings

Homeowner Portal

Logout
Bay Colony Parkside Community Association

— ¥ ok

Co To Manage Exterior Service Request Pool / Access FAQ View Statement
Community Page Authorized Users Medification Form Request Form
::qLIES'_ Form

R
B
G [~
o
ol

[~

Assessment Exterior Modification Request Open Violations
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User Settings

Update your profile, password, and notification selections as
desired. Be sure to click the corresponding Update button below
each section updated to save the changes.

Subscribed Notifications refers to email notifications. *The
available category options varies by community.

Profile Information Change Password

joro@mailinator.com

Changing your Email will require you to log back in.

281-281-281

Update Profile

Subscribed Notifications
Mail Choices |
Bay Colony Parkside Comn i

I nmunity Association

Update Password

Board Meeting
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User Settings

A confirmation box will appear each time information is updated.
Click OK to continue.

crestmgt-kentico-dev.azurewebsites.net says

Your email notifications have been successfully updated
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User Settings

Click Back to Homeowner Portal to return to your Homeowner
Dashboard.

Back to Homeowner Portal " "' Jose Rodriguez

HOMEOWNER

Profile Information Change Password
Jose Rodriguez OLD PASSWORD
joro@mailinataor.com NEW PASSWORD

Changing your Email will require you to log back in.
RE-ENTER PASSWORD

281-281-281

CJscate Passm-‘-;orc)
Update Profile
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